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Rule 1 Definitions
Unless otherwise required or expressly provided herein, the following terms
used in these Conditions shall have the meanings ascribed below:
1.1 “Montreal Convention” means the Convention for the Unification of
Certain Rules for International Carriage by Air, signed at Montreal on May
28, 1999.
1.2 “Warsaw Convention” means the Convention for the Unification of
Certain Rules for International Carriage by Air, signed at Warsaw on
October 12, 1929.
1.3 “The Hague Protocol” means the Protocol to Amend the Convention for
the Unification of Certain Rules for International Carriage by Air signed at
Warsaw on October 12, 1929, signed at The Hague on September 28, 1955.
1.4 “Regional Transport” means air transport involving specific locations
within the territory of People’s Republic of China including: Hong Kong
SAR, Macao SAR, and Taiwan Region.
1.5 “CEA”is the abbreviation of China Eastern Airlines Co., Ltd.; its Flight
code is MU.
1.6 “SAL” is the abbreviation of Shanghai Airlines Co., Ltd.; its Flight code
is FM.

1.7 “Carrier” means a public air carrier that uses civil aircraft to transport

Passengers and Baggage for profit.
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1.8 “Contracting Carrier” means a Carrier that uses its own corporate ticket
and ticket number to enter into the contract of carriage by air with
Passengers.

1.9 “Actual Carrier” means a Carrier that performs the relevant
transportation services as authorized by a Contracting Carrier.

1.10 “SAL Regulations” means, in addition to these Conditions, the various
regulations published by SAL for the performance of the carriage of
Passengers and their Baggage and which are effective on the date of ticket
issuance, including Special Fares and their Tariff rules.

1.11 “SAL Sales Agent” means an enterprise established in accordance with
the laws of the People’s Republic of China, which has entered into a sales
agency agreement with SAL to represent SAL in the public air transport
sales business, as agreed in the agreement.

1.12 “SAL Ground Handling Agent” means an enterprise established in
accordance with the laws of the People’s Republic of China, which has
signed a ground handling agreement with SAL to carry out public air
transport ground handling service business agreed in the agreement at
airports within or outside the territory of the People’s Republic of China.
1.13 “Passenger” means any person, other than the crew member, carried or
to be carried in an aircraft with the consent of SAL and is identified on a

transport document such as a Ticket.
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1.14 *“Child Passenger” means a Passenger who has reached the age of 2
years but has not yet reached the age of 12 years on the date of
commencement of air transport.

1.15 “Infant Passenger” means a Passenger who has reached the age of 14
Days but has not yet reached the age of 2 years on the date of
commencement of air transport.

1.16 “Flight” means a flight carried out by an aircraft on a specified route,

date, and time.

1.17 “Tariff” means the fares, charges, and their conditions of use published
by SAL.

1.18 “Normal Fare” means the maximum adult fare applicable to a single
physical class (including first class, premium business class, business class,
premium economy class and economy class) as published by SAL,
including child fares and infant fares paid at appropriate rate of the

applicable normal fare for adults.

1.19 “Special Fare” means the fare other than a Normal Fare on which
certain usage restrictions are imposed.

1.20 “Passengers Reservation Form” means the business document that
must be filled in by the Passenger before purchasing a Ticket for SAL or

SAL Sales Agent to reserve a seat and issue a Ticket.
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1.21 “Seat Reservation” means the reservation of the class of service, or the
weight and volume of Baggage (excluding the specific seat number)
reserved by the Passenger.

1.22 “Valid ID” means a valid certificate required by the government
authorities to prove the identity of a Passenger when purchasing a ticket
and boarding, such as valid (visa) passport that can be used in accordance
with the regulations, residence permits for Hong Kong SAR, Macao SAR,
and Taiwan Region residents, certificate of nationality for the seaman, and
other documents.

1.23 “Ticket” means a document sold or confirmed by SAL or SAL Sales
Agents as prima facie evidence of the conclusion of a contract of carriage
of Passengers by air and the conditions of the contract of carriage,
including Paper Ticket and E-ticket.

1.24 “Paper Ticket” means a ticket, also called a “Ticket and Baggage
Check”, issued by SAL or SAL Sales Agents on behalf of SAL, including
the conditions of the contract of carriage, statements, notices, and the Flight

Coupon and Passenger Coupon contained therein or referred thereto.

1.25 “E-ticket” means a Ticket sold by SAL or SAL Sales Agents in the
form of electronic data, and is an electronic alternative to a Paper Ticket.
1.26 “Itinerary” means “air transport E-ticket itinerary”, which is provided

by SAL or SAL Sales Agents to Passengers as a proof of payment for the
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purchase of E-tickets, and serves as a reminder of the itinerary of
Passengers.
1.27 “Connecting Flight” means two or more Flights listed in a single

contract of carriage.

1.28 “Day” means a calendar day rather than a working day, and a week
includes seven days. However, neither the date of issuance of the Ticket nor
the date of commencement of the first trip shall be counted in determining
the validity period of the Ticket; when notifying Passengers, the date of
issuance of the notice shall not be included.

1.29 “Flight Coupon” means the portion of a Paper Ticket marked with
“valid for transportation”; or, in the case of an E-ticket, the Flight
information stored in the air Carrier’s database electronically, indicating
that the Passenger whose name is listed on the coupon is entitled to take

Flights between the locations specified by such coupon.

1.30 “Passenger Coupon” means the portion of a Paper Ticket marked with
“passenger coupon”’, which is retained by the Passenger at all times.

1.31 “No-show” means that a Passenger fails to board the aircraft because
he or she has not completed the check-in formalities within the prescribed
time or because his or her identity documents do not comply with the
requirements.

1.32 “Missed Boarding” means that a Passenger fails to board a designated

Flight after checking in or during the transition at a Transit Place.
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1.33 “Wrong Boarding” means that a Passenger takes a Flight different
from the one listed on the Ticket.

1.34 “Misconnection” means a situation where a Passenger is unable to
catch a reserved Connecting Flight at the connecting location due to a delay
or cancellation of an earlier Flight in a contract of carriage that includes
Connecting Flight.

1.35 “Overbooking” means the act of a Carrier selling more Tickets than
the actual available seats on a particular Flight, in order to avoid seat
wastage.

1.36 “Force Majeure” means an objective circumstance, which is
unforeseeable, unavoidable, and insurmountable and whose consequences
cannot be avoided even if all reasonable measures are taken.

1.37 “Code-sharing Flights” means that SAL uses its own airline code on
another Carrier’s Flight through an agreement, or that multiple Carriers use
their respective Flight numbers on the same Flight.

1.38 “Baggage” means the items which the Carrier has agreed to transport
and which the Passenger has carried in the journey, including the Checked
Baggage and Unchecked Baggage.

1.39 “Checked Baggage” means the Baggage that the Passenger has
entrusted to the care and transportation of SAL and for which a transport

document has been issued.
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1.40 “Unchecked Baggage” means any Baggage in the custody of the
Passenger.

1.41 “Free Baggage Allowance” means the limit of Baggage that
Passengers can check in for free pursuant to SAL Regulations.

1.42 “Baggage Check” means the portion of the Ticket or the document
combined with a Ticket as prima facie evidence of the consignment of
Baggage and the conditions of the contract of carriage.

1.43 “Baggage Identification Tag” means the certificate issued by SAL or
SAL Ground Handling Agent to Passengers specifically for identification of
Checked Baggage.

1.44 “Check-in Deadline” means the latest time the Passenger may
complete check-in formalities as stipulated by SAL Regulations.

1.45 “Transit Place” means a place other than the place of departure and the
place of destination that is specified on the Ticket as a scheduled stop on

the route of the Passenger’s journey.

1.46 “Flight Cancellation” means the discontinuation of a flight plan due to
an anticipated Flight delay or the discontinuation of a flight plan as a result
of a delay.

1.47 “Voluntary Refund” means that a Passenger requests a refund for his
or her own reasons.

1.48 “Involuntary Refund” means a situation in which a Passenger’s Ticket

Is refunded due to the cancellation, delay, advance, change of flight
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itinerary, change of class of service, or the inability of SAL to operate the
original Flight.

1.49 “Voluntary Change of Ticket” means that a Passenger requests a
change of Ticket for his or her own reasons.

1.50 “Involuntary Change of Ticket” means a situation in which a
Passenger’s Ticket is changed due to the cancellation, delay, advance,
change of flight itinerary, change of class of service, or the inability of SAL

to operate the original Flight.

1.51 “Endorsement” means a change of the Carrier listed on the Ticket.
1.52 “Reasons Attributable to SAL” means reasons of SAL internal
management, including aircraft maintenance, Flight deployment, and crew

deployment.

1.53 “Reasons not Attributable to SAL” means reasons unrelated to the
SAL internal management, including weather, emergencies, air traffic

control, security checks, Passengers, etc.

1.54 “Assistive Devices for Passengers with Disabilities” refers to devices
that help Passengers with disabilities cope with their disability to hear, see,
communicate, and move around.

1.55 “Small Animal” means small sized animal checked in by Passengers,
including domestic cats, dogs, and other types of small animals. Wild

animal, animal of unusual shapes or animal that could easily cause harm to
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people, such as snakes, do not belong under the scope of Small Animals.

1.56 “Stopover Point” means a pre-arranged stopover at a certain point
when traveling between the place of departure and the place of destination

with the prior consent of SAL.

Rule 2 Applicability
2.1 Basic Principles
2.1.1 These Conditions apply to international transport and Regional
Transport, wherein SAL transports Passengers and Baggage by air for
reward.
2.1.2 For gratuitous and Special Fare transport, the corresponding
special Tariff rules shall apply. These Conditions shall apply in part or
in whole only in the absence of such special Tariff rules.
2.1.3 For those provisions may change frequently, SAL formulates
Shanghai Airlines Flight Overbooking Service Plan and Shanghai Airlines
Passenger Baggage Regulations separately and treats them as part of the
Conditions of Carriage. If the separately formulated regulations are
inconsistent with these Conditions of Carriage, the separately formulated

regulations shall take precedence over these conditions.

2.2 Charter

For transportation provided under the charter contract of SAL, these
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Conditions apply only to the extent covered in the charter contract and the

charter ticket terms.

2.3 Code Sharing

SAL Conditions of Carriage shall also apply to Code-sharing Flights
operated by other Carriers. However, each Actual Carrier of a Code-sharing
Flight has its own carriage terms and conditions governing the operation of
its Flights, which may differ in part from SAL Conditions of Carriage.
These different terms and conditions of the Actual Carrier on Code-sharing
Flights (excluding Free Baggage Allowance. The Free Baggage Allowance
for Code-sharing Flights shall be subject to the content agreed upon at
the time of the conclusion of the contract of carriage) shall be
considered an integral part of the SAL Conditions of Carriage on
Code-sharing Flights and shall take precedence over the content of the SAL
Conditions of Carriage. The carriage terms and conditions of other Carriers
shall be subject to the content published by such Carriers. Terms and
conditions that may vary between SAL and the Actual Carrier of the
Code-sharing Flight, include but are not limited to:

2.3.1 Check-in Deadline.

2.3.2 Refusal and restriction of transport.

2.3.3 Compensation for denied boarding and Flight delays.

2.3.4 Non-smoking Flights.

11/89



2.4 Rules of Application

These Conditions and SAL Tariff rules shall apply at the time of ticket
issuance. If it is difficult to determine such time, then these Conditions and
the SAL Tariff rules shall apply as of the date of commencement of
transportation as recorded on the Ticket (Paper Ticket or E-ticket) for the

first flight segment.

2.5 Overriding Law
In case any provision of these Conditions is ruled invalid due to
inconsistencies with national laws, administrative regulations, rules or

orders, the remaining provisions of these Conditions shall remain valid.

Rule 3 Tickets
3.1 General Provisions
3.1.1 The SAL Ticket is the prima facie evidence of the conclusion of a
contract of carriage by air and the agreement on the conditions of carriage
between SAL and Passengers. The respective responsibilities and rights of
SAL and the Passenger in the performance of the contract of carriage by air

shall apply only to the extent of a single contract of carriage by air.
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3.1.2 Only after the Passenger has paid the full amount of the Ticket in
accordance with SAL Regulations can SAL or SAL Sales Agents issue a
Ticket to the Passenger.

3.1.3 SAL provides transport services only to Passengers whose names are
listed on their Tickets and may require Passengers to present Valid ID as
listed in Paragraph 1.22 of these Conditions.

3.1.4 Tickets are non-transferable.

3.1.5 Passengers holding Paper Tickets who fails to present a valid Ticket
issued in accordance with SAL Regulations, including the Flight Coupon
for the Flight taken and all the other unused Flight Coupons and Passenger
Coupons, shall not be entitled to board. Passengers presenting defaced
Tickets or Tickets altered by parties other than SAL or SAL Sales Agents
are also not entitled to boarding.

3.1.6 Passengers holding E-tickets shall present the Valid ID provided at the
time of purchasing their Ticket. If the electronic Flight Coupon status is
valid, SAL will carry the Passenger; if the E-ticket has been exchanged for
a Paper Ticket, SAL will carry the Passenger only after he or she presents a
valid and complete Paper Ticket.

3.1.7 Tickets shall be used in sequence from the place of departure in
accordance with the flight itinerary listed on the ticket. SAL will not carry a

Passenger who holds a Flight Coupon that is not used in sequence; however,
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the ticket refund procedure may be undertaken in accordance with
Paragraph 11.5 of these Conditions.

3.1.8 Each Flight Coupon or electronic Flight Coupon shall specify the
segment and class of service, and SAL shall accept the transport after the
Flight date is determined and the Seat Reservation is completed. For Flight
Coupons or electronic Flight Coupons that have not been reserved, SAL
will reserve seats for the Passengers at the Passenger’s request and in
accordance with the Tariff rules of the Passenger’s Ticket and the
availability of seats on the requested Flight.

3.1.9 The Passenger shall complete all journeys specified on the Ticket
within the validity period of the Ticket.

3.1.10 For Tickets for international or regional Connecting Flights
containing domestic segments, the Flight Coupon or electronic Flight
Coupon of the domestic segment can be used directly, without being
exchanged into a domestic Ticket. Only domestic air transport Tickets
issued with international tickets purchased by Passengers outside China
(including Hong Kong SAR, Macao SAR, and Taiwan Region) shall be
exchanged for domestic Tickets before use.

3.1.11 Any alterations made to the Tickets by persons other than SAL or
SAL Sales Agents or SAL Ground Handling Agents shall be invalid.

3.2 Validity of Ticket
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3.2.1 The Ticket shall be valid for one year from the date of commencement
of the first transportation; if no portion of the Ticket has been used, such
Ticket shall be valid for transportation for one year from the date of
issuance.

3.2.2 The validity of the Ticket for a Special Fare shall be calculated in
accordance with the validity period specified in the Tariff rules for that
Special Fare.

3.2.3 The validity of the Ticket shall be calculated from 00:00 on the day
following the commencement of travel or the issuance of the Ticket, till
00:00 on the day following the date of expiry. If the Ticket is partially used
and then exchanged, the validity of the exchanged ticket shall be subject to
the validity of the original Ticket; if the Ticket is completely unused and
exchanged, the validity of the exchanged Ticket shall be subject to the
validity of the exchanged Ticket.

3.3 Extension of Ticket Validity

3.3.1 Unless otherwise specified by SAL, if a Passenger fails to travel
within the validity period of the Ticket due to one of the following
circumstances, the validity period of the Ticket will be extended to the
earliest SAL Flight with available seats in the class of the purchased Ticket:
3.3.1.1 SAL canceled the Flights with which the Passenger’s Seat

Reservation had been confirmed.
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3.3.1.2 SAL canceled the Transit Place, which is the Passenger’s place of
departure, destination, or Stopover Point.

3.3.1.3 SAL failed to fly reasonably as scheduled.

3.3.1.4 SAL caused the Passenger to fail to arrive at the transit at the time
specified in the Ticket, and the actual connecting time is less than
Minimum Connecting Time (MCT) specified by SAL, as a result of missing
the Connecting Flights.

3.3.1.5 SAL failed to provide the Passenger with seats that had been
reserved in advance.

3.3.2 If SAL fails to provide the class of service specified on the Ticket at
the time of the first Seat Reservation for each segment of the Ticket held by
the Passenger, resulting in the Passenger not being able to travel within the
validity of the Ticket, the validity of such Ticket will be extended to the
earliest SAL Flight with available seats of the same class.

3.3.3 If the Passenger cannot continue after starting the journey within the
validity of the Ticket due to illness, he or she must provide Medical
Certificate issued by hospital (including clinics, medical centers, and
hospitals outside of China).

3.3.3.1 SAL may extend the validity of the Passenger’s Ticket until the date
of the Passenger’s fitness to travel as determined by a Medical Certificate
or until the earliest SAL Flight with available seats of the class listed on the

Ticket after that date. Where there are several Flight Coupons on the Ticket,
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or one or more Stopover Points on an E-ticket, the validity of such Ticket
shall not be extended beyond 90 Days from the date of the Passenger’s
fitness for flight on the Medical Certificate.

3.3.3.2 A maximum of 5 companions Passengers traveling with a sick
Passenger may likewise have their Tickets extended.

3.3.4 In the event of the death of a Passenger during the journey, the
validity of the Ticket(s) of his or her companion(s) may be extended for a
maximum of 5companions; the validity period can only be extended upon
receipt of the relevant death certificate, and the extension of the validity of
the Ticket shall not exceed a maximum of 45 Days from the date of death.
3.3.5 Passenger shall apply for the extension of the validity of the Ticket(s)
within the validity period. If the route listed on the Ticket(s) is canceled

when applying, the extension shall not apply.

3.4 Lost or Damaged Paper Ticket

3.4.1 If a Passenger’s Ticket is lost or damaged in whole or in part, the
Passenger shall report the loss of the Ticket to SAL in writing within the
validity period of such Ticket.

3.4.2 If a Ticket is fraudulently used or refunded by others in the name of
the Passenger before the loss report filed by the Passenger, SAL shall not be
liable to the Passenger for transportation, replacement Ticket, refund, etc.

3.4.3 After reporting the loss, the Passenger may apply for a replacement
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Ticket (the Passenger shall agree to compensate for all the losses incurred
by SAL due to fraudulent use or refund of the lost Ticket), or apply for a
\Voluntary Refund within 30 Days after the expiry of the Ticket on the

condition that the Ticket has not been fraudulently used or refunded.

3.5 Loss of Itinerary
In case the printed Itinerary is lost, it cannot be reprinted in accordance
with the Measures for the Administration of Electronic Ticket Itinerary for

Air Transport.

Rule 4 Fares and Taxes

4.1 Application of Fares

4.1.1 The fare refers to the price of air transportation services for
Passengers from the airport of departure to the airport of destination,
excluding the cost of ground transport services within the airport area,
between terminals, between different airports, or between the airport and
the urban area, and excluding other taxes and fees such as the civil aviation
development fund, fuel surcharges, and charges imposed on Passengers by
the destination country.

4.1.2 The fare is the fare applicable to the Flight purchased by the
Passenger at the time of purchase. If SAL adjusts the fare after the Ticket

has been sold, the fare of the Ticket already purchased by the Passenger

18/89



will not change.

4.1.3 For Child Passengers, a child ticket can be purchased (with a seat) at
an appropriate ratio of the Normal Fare for adults on the same Flight.

4.1.4 For Infant Passengers, an infant ticket can be purchased (without a
seat) at 10% of the Normal Fare for adults on the same Flight; if a separate
seat is required, the Ticket can be purchased at the cost of a child fare. Each
adult passenger may only carry a maximum of two Infant Passengers. If
more than one Infant Passenger is carried, a Ticket must be purchased at the
cost of a child fare (with a seat) for the excess number of Infant Passengers.
4.1.5 Passengers who purchase a Special Fare Ticket shall be subject to
the Tariff rules of the Special Fare Ticket or SAL Regulations.
Children and infants may choose to purchase Special Fare Tickets
other than those listed in Paragraphs 4.1.3 and 4.1.4 of these
Conditions, and the corresponding Tariff rules or SAL Regulations

shall also apply.

4.2 Payment of Tickets

4.2.1 Passengers shall pay the Ticket in the currency prescribed by the
countries where they are located and in the payment method prescribed by
SAL Regulations. Unless otherwise agreed between SAL and the Passenger,
fares and charges shall be paid at the time of ticket purchase.

4.2.2 When the fare received is not in conformity with the applicable fare or
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incorrectly calculated, the Passenger shall pay the shortfall or have the

overcharged fare refunded by SAL.

4.3 Taxes and Fees

To the extent permitted by laws or regulations, the taxes or fees levied or
collected by the government, the relevant authorities, or the airport
operators shall be payable by the Passenger; the taxes and fees will be
specified separately on the Ticket. Passengers will be informed of taxes and

fees that are not included in the fare at the time of ticket purchase by SAL.

4.4 Currency

Passengers shall pay their fares and taxes in a currency acceptable to SAL.
If the currency to be paid is not the currency of the published fare, the
Passenger shall, as notified by SAL, convert in accordance with the
exchange rate determined by the country on that day before making the

payment.

Rule 5 Reservations and Ticketing
5.1 General Provisions
5.1.1 Passengers planning to take a SAL Flight shall book seats with SAL
or SAL Sales Agents. A Passenger is considered to have completed the Seat

Reservation only when SAL has accepted relevant information and
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documents submitted by such Passenger pursuant to SAL’s procedures as
well as his or her request on selecting a specific Flight.

5.1.2 If the Passenger fails to complete the payment within the time limit
specified by SAL Regulations, SAL may cancel the Seat Reservation.

5.1.3 After the Passenger has completed the payment on time, SAL will
complete the reservation according to the Flight and class applied for by the
Passenger.

5.1.4 When booking a Connecting Flight, Passengers must be aware of and
follow the minimum connecting time stipulated by the connecting airport.
If the connecting time of the Connecting Flight booked by the Passenger
does not meet the minimum connecting time standard, SAL reserves the
right to deny reservation.

5.1.5 SAL reserves the right to set restrictions on Tickets of certain
fares to restrict or exclude the rights of Passengers who have purchased
such Tickets to change, refund, or Endorsement.

5.1.6 SAL reserves the right to suspend the confirmation of Seat
Reservations for a certain Flight when necessary.

5.1.7 Passengers shall check the relevant regulations of exit, entry,
health quarantine and customs at the place of departure, Transit Place,
or place of destination by themselves. SAL assumes no responsibility if
a Passenger fails to complete the trip due to failure to comply with such

regulations.
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5.2 Personal Data

5.2.1 Passengers shall ensure the accuracy of the personal data provided to
SAL and bear all the consequences arising from the inaccuracy of the same.
The personal data is used for Seat Reservation, purchasing Tickets and
arranging relevant transport services. By submitting an application for Seat
Reservation or ticket purchase, Passengers authorize SAL to retain their
personal data for the purpose of performing the air transport contract and to
transmit such information to government agencies at the relevant place of
entry, the relevant departments of SAL, other relevant Carriers, and relevant
services providers.

5.2.2 Passengers must use the same Valid ID for Seat Reservation and ticket

purchase and to check in and board the aircraft.

5.3 Priority of Reservations

5.3.1 SAL has the right to prioritize the reservation needs of important
Passengers, emergency and rescue Passengers, and Passengers approved by
SAL as requiring priority seating arrangements.

5.3.2 For Passengers who make an involuntary change of flight itinerary,
priority in Seat Reservation is given subject to the availability of seats on
the new Flight.

5.3.3 A Passenger holding a Ticket with all or part of the Flight Coupon
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without a confirmed Seat Reservation shall not be entitled to claim priority
In seating.

5.3.4 If a Passenger holding a Ticket for all or part of the Flight Coupon
with a confirmed Seat Reservation requests a Voluntary Change of Ticket,
SAL will make arrangements in accordance with the applicable Tariff rules

but will not give priority to such Passenger.

5.4 Re-confirmation of Reservations

5.4.1 Passengers do not need to reconfirm seats already reserved with SAL
for onward or return Flights.

5.4.2 Failure of a Passenger to reconfirm a seat for an onward or return
Flights if requested by another Carrier during interlining or continuous
transport may result in the cancellation of the Passenger’s reservation for
the onward or return Flight by that Carrier.

5.4.3 Passengers shall find out the seat reconfirmation requirements of any
of the Carriers involved in their journey, and go through the seat
reconfirmation procedures with the Carrier whose code is stated on the

Ticket.

5.5 Cancellation of Reservation
5.5.1 If the Passenger fails to complete the payment within the time limit

specified by SAL Regulations or agreed in advance, the original seat will
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not be reserved, including the seat on the originating Flight, the onward
Flight, or the return Flight.

5.5.2 Passengers who change or cancel their Seat Reservations shall comply
with the Tariff rules of the Ticket and submit the request for change or
cancellation within the time limit specified by SAL Regulations. If a
Passenger changes or cancels a Seat Reservation on a Ticket with
restrictions, such Passenger shall comply with the provisions of such

restrictions.

5.6 Purchase of Tickets

5.6.1 Passengers can purchase tickets at the ticket office of CEA or SAL
Sales Agents, as well as through online channels such as the official website
of CEA, mobile website, and CEA APP, or consult and purchase Tickets
through the CEA hotline.

5.6.2 Passengers must purchase Tickets with their Valid ID and fill out the
Passenger Reservation Form. Passengers purchasing Tickets through the
above-mentioned websites, mobile apps, and hotlines shall present their
Valid ID, contact numbers, and other information in accordance with SAL
Regulations, and shall be responsible for their authenticity and accuracy.
Passengers shall ensure that they use the same identity document at the time
of booking, checking-in, and boarding with which they used when
purchasing the Tickets.

24/89



5.6.3 To purchase a child ticket or infant ticket, the ticket purchaser shall
provide a Valid ID of the child or infant taking the Flight. SAL reserves the
right to refuse to issue a Ticket if the Passenger is an infant less than 14
Days old.

5.6.4 Pregnant passengers are required to provide a maternity health
handbook (large card) or a continuous medical record of pregnancy or a
certificate confirming the pregnancy weeks signed (stamped) by a doctor
and sealed, a B-ultrasound record or other examination documents, or an
electronic examination report from the hospital before purchasing a Ticket,
and shall require the prior consent of SAL for such ticket purchase.

5.6.4.1 When a Passenger who is less than 32 weeks pregnant during the
actual flight purchases a Ticket, the Ticket will be issued as a general
Passenger Ticket, except for Passengers who are medically unfit to travel as
diagnosed by doctors.

5.6.4.2 When purchasing the Ticket, pregnant passengers who have reached
32 weeks but are less than 36 weeks pregnant during the actual flight must
agree to provide a Certificate of Diagnosis, stamped by the hospital and
signed by a doctor at that hospital within 72 hours prior to the Passenger’s
Flight, otherwise, SAL reserves the right to refuse to issue the Ticket.
5.6.4.3 SAL reserves the right to refuse to issue Tickets to Passengers at the
time of purchase who are within 4 weeks of their expected delivery date or

have reached 36 weeks of pregnancy, Passengers who have symptoms of
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preterm labor, Passengers who are less than 7 Days postpartum, Passengers
who are nearing their expected delivery date but are unable to determine the
correct date but are known to have multiple deliveries, or Passengers who
are expected to have delivery complications at the time of actual travel.
5.6.4.4 The Certificate of Diagnosis shall include the Passenger’s name,
age, period of pregnancy, expected date of delivery, flight itinerary and date,
fitness for travel, and the need for special care on board.

5.6.5 When purchasing a Ticket, a sick passenger must fill out the Special
Service Application, provide other documents required by SAL, truthfully
state his or her illness, and agree to present a Certificate of Diagnosis dated
within 48 hours prior to travel. If SAL agrees to accept a sick passenger
after evaluation, SAL will ask such Passenger or his or her agent, upon his
or her confirmation, to sign the China East